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QUALITY INNOVATION 2012 ESTONIA 
The maximum length of the completed application is 2 pages and max 5 pages attachments. Please send the application to arrive no later than 14th September 2012 to: Laatukeskus Excellence Finland, Quality Innovation 2010, Keilaranta 12, 02150 Espoo, FINLAND, or by email to: innovations@laatukeskus.fi.
	The official name of the organisation

     

	Postal address

     
	Postal code

     
	City

     

	Street address

     

	Contact person

     
	Telephone

     
	Email

     

	Time and place

     
Signature of the applicant’s representative (and clarification of signature): 



	Competition category (delete unnecessary categories). The sum that will be invoiced after the application has been accepted is indicated after each category:

· Micro companies (turnover max MEUR 2 and personnel max 10)  0 €

· Small and medium-sized companies (turnover max MEUR 50 and personnel max 250)  150 €
· Large companies  400 €
· Public sector and non-profit corporations  250 €
· Potential innovations (micro companies 0 €, small and medium-sized companies 150 €, large companies 400 €, public sector and non-profit companies 250 €)


	The name of the quality innovation or a short description

     


	Description of the innovation (starting point, steps taken, resources used (human and financial) and a description of how the innovation has made a difference to the operations and financial outcome of the organisation)

     



	INNOVATIVENESS

	Self-assessment of the innovation’s novel features. How does the innovation fulfil needs in a new or significantly revised way? Is the innovation timely?
     


	Self-assessment of usability. How is the innovation applied in practice? Is it done systematically and according to a plan within the company/organisation/society? Is the innovation usable?

     


	Learning. Is the innovation based on an insight? How is knowledge utilised in new ways? Is there a systematic R&D process behind the innovation?

     


	QUALITY

	Self-assessment of customer orientation. How does the innovation correspond to customers’ current and future needs and expectations? In what way does it attempt to surpass these expectations?



     



	Self-assessment of effectiveness. How has the innovation improved technological and commercial performance with regard to the customer and ecological / social responsibility
     



Please send the application and relevant attachments to arrive no later than 14th September 2012  to: Laatukeskus Excellence Finland, Quality Innovation 2012, Keilaranta 12, 02150 Espoo, Finland, or by email to: innovations@laatukeskus.fi
1

